
LEARNING AND DEVELOPMENT
PROGRAMME
FOR THE PUBLIC SERVICE

COURSE:

Professionalism and Work Ethics

OVERVIEW

Professionalism and work Ethics are obviously tied to success in the workplace. They

play a leading role in our work lives. This course would no doubt assist public 

servants in delivering higher quality work and improve job satisfaction.

The Objective

By the end of this training course participants will be able to: 

 Define workplace professionalism 

 Explain  how workplace  professionalism and work Ethics  complement  each

other

 Identify  where  employees  may  struggle  at  the  workplace  if  they  lack

professionalism and good work ethics

 Explain at least ten (10) professional characteristics

 Exhibit a more positive attitude to their work

Target Participants

This course targets thirty (30) public ofcers at varying professional levels in
the public service.

Duration

The course is slated for one (1) day

Method of Teaching

Face to Face

Tutor

Public Sector Reform Unit, Ministry of the Public Service, Consumer Afairs and 
Sports



Course Date

Monday 5th June, 2023

Course Application Deadline

Wednesday 24th May, 2023
Download the Application Form, complete and submit it to the Public Sector
Reform Unit, Ministry of the Public Service, Consumer Afair and Sport, 2nd Floor
Ministerial Building, Kingstown.
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